Shopping Plaza Management Corporation

270 Commerce Drive, Rochester, New York 14623-3506
Phone: (585) 359-3000; Fax: (585) 359-4690

February 19, 2003
To Whom It May Concern:

This correspondence shall serve as a detailed bio on the amicable business relationship
held between Clair S. Stauffer, Stauffer’s Commercial Painting, Inc. and the Shopping
Plaza Management Corporation.

| Jay E. Adams, as a representative of the Shopping Plaza Management Corporation, am
please to inform you of the superb services rendered by Mr. Stauffer and Stauffer’s
Commercial Painting, Inc. a alarge number of commercial retail shopping centers
currently under control and apart of the Shopping Plaza Management Corporations
Portfaolio.

To date, Mr. Stauffer has been providing my Corporation with outstanding service for
eight (8) years and has become a permanent fixture atop our bidding directories. We have
contracted with Mr. Stauffer for services near and afar, sending him to numerous southern
states where he continued to provide us with atop notch service, which is a true testament
of his dependability.

We at Shopping Plaza Management Corporation would not hesitate to contract with Mr.
Stauffer and Stauffer’s Commercial Painting, Inc. and actually have plansto do so in the
near future.

If you have any questions or if | can be any further assistance please contact me at the
number listed above.

Very Truly Yours

Jay Adams

Operations Manager
jadams@firstalliedcorp.com

Shopping Plaza Management Corporation



